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YBeaomneHue o nopsake

UCNONb30BaHNSA JINYHOMU VIH(bOpMaLI,VIVI
Hdara BctynneHusa B cuny: 14 anpens 2003 r.

B AAHHOM YBEOOMJIEHU U3NTOXEH NOPAOOK
MCNOJNIb30BAHUA U PACKPbITUA BALLEUW MEOULIMHCKON
MHOOPMALIUU, A TAKXKE NMOPALOOK NMNONYYEHUA BAMU
TAKOA NH®OPMALIUN. MPOCUM BHUMATENbHO
O3HAKOMUTbLCA C TEKCTOM AAHHOIO YBEAOMIJIEHUA.

! Bbl U BAWWA JINYHAA NHOOPMALIUA

NHdopmauma o Bawem 3gopoBbe sSiBNSETCA NUYHOU U
KoHdmaeHumaneHon. Nporpamma Medi-Cal gomkHa XpaHuTb
MHGopmMaumio o Bawlem 3gopoBbe B TanHe. Mbl nosniydaem
nHdopmaumto o Bac toraa, korga Bel nogaete 3asBKy Ha ydacTue B
nporpamme Medi-Cal. Bawu Bpayn, ctToMaTonoru, KIMHUKN,
nabopaTtopun 1 6ONbHULLI HANPaBNAT HAaM Takyt MHdOpPMaLUMIo,
3anpalumBas Hac o0 paspelueHuun n onnate Balwero meguumnHCKoro
obcnyxumnBanus. Mo 3akoHy Mbl 06513aHbI NpegocTaBuTb Bam gaHHoe
YBegomrneHune o npaesunax KoHduaeHumnanbHoro obpaweHmsa ¢
Bawen meguumHckon nHdopmaumen.

W3MEHEHWA B TEKCTE YBEAOMINEHWUA O NOPAAKE
NCnoJsib3oBAHNA NIMHYHOUN UHOPOPMALIUUN

[Mporpamma Medi-Cal gormkHa cnegosaTtb npaBuiam,
YCTaHOBJSIEHHbIM B JaHHOM yBeJOoMMeHun. Mbl BnpaBe N3aMeHATb
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NPUHATLIW Y HAC NOPSAO0K UCMOSIb30BaHUSA JIMYHOW MHGopMaumn. B
cllydae BHeCeHUd Takux UISMEHEHUN Mbl He3aMea INTENbHO
HarnpaBuUM HOBOE yBeOMJIEHME BCEM NMLAM, Ha KOTOPbIX
pacnpocTtpaHsieTcs nporpamma Medi-Cal.

KAK Mbl MOXXEM UCIOJIb3OBATb U
NMEPEOQOABATb BAWWY UHOOPMALUIO

[Mporpamma Medi-Cal gormkHa cnegoBaTtb NOMOXEHUSIM 3aKoHa 00

MCnonbL3oBaHUN U Nepegadve nHdopmaumm o Bac, Hanpumep, Bawero

NMEHU, agpeca, NMNUYHbIX AaHHbIX, CBEAEHU O NPEeOCTaBNEHHOM

Bam megmumnHckom obenyxmuBaHun, a Takke nHgpopmaumn,

cogepallencs B Bawen megnumHckon gokymeHTauum. Jlrobas

nepegada nHopmMauum gormkHa Npon3BoOANTLCS B LiENsX,

CBsI3aHHbIX C peanuaaumen nporpammbl Medi-Cal. K Takum uensm

OTHOCATCS:

o [loaTBepxgeHue npaBa Ha y4yacTue B NporpamMme, a Takke Ha
npeaocTaBneHme MeOULMHCKNX U CTOMATONOrM4yecknx nocobum

o OnpegeneHune cnocoboB onnaTtbl MEANUUMHCKUX YCITyT

o [NloaTBepxgeHue, npegocTaBnieHne unm onnaTta MeguuuHCKoro
obcnyxmnBaHusa B pamkax nporpammsl Medi-Cal

o PaccneposaHne unm cygebHoe pasbmpaTensCTBO MO Bonpocam
NnpaBoHapyLUEeHW, CBA3aHHbIX C peanusauuen nporpammsl Medi-
Cal (Hanpumep, MOLIEHHNYECTBA).

CylecTtBytOT 0cobble 3aKOHbI, 3auuiaroLme NHopmaumio
NaLNEeHTOB, CBA3aHHYIO C NCUXNATPUYECKMM NIEYEHMNEM, NIEYEHNEM OT
HaPKOTUYECKOW MU arkororibHOM 3aBUCUMOCTM, yCrnyramn ans nuu ¢
nopokamu passutus, a takke BUY. MNMporpamma Medi-Cal 6yaet
crnegoBaTb 3TUM 3aKOHaM.

Mb1 MmOXeM ncnonb3oBaTb UNu nepeaasatb Bawy nHgpopmauumio
Ana:

1. JleyeHuns. [lo Toro kak Bel obpaTuTech K Bpayy, ctomartosiory, B
KNUHMKY UK B OpYroe yypexaeHune, npegocrasnstollee
MeauunHckme ycnyri, Bam MoxeT notpeboBaTbCs paspelleHme
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nporpammbl Medi-Cal. Mbl npegoctaBum nHopmaumto
COOTBETCTBYHOLLUNM MEOULIMHCKUM YYPEXOEHUAM U cneumanuctam,
4TOObI 06ECneUnTb NnonyyeHne Bamm Heobxoammoro
MeANLNHCKOro obCcnyxmBaHus.

2. Onnartbl. Korga nporpamma Medi-Cal onnadnBaeT cyeTta 3a
npegocraBneHHoe Bam megmumHckoe obcnyXmBaHue, Mol
nepegaem MHPOpPMaLU COOTBETCTBYIOLUM YYPEXAEHUAM U
cneumnanucTam, a Takke Apyrum nuuam u opraHmsauusm,
BbICTaBMAKOLLMM HaM cyeTa 3a npegocTtasnsiemoe Bam
MeauumnHckoe obcenykmBaHne. Mbl MOXEM HanpaBnATb
HeKoTOpble cyeTa ApyrmMm nporpamMmmam unm rpynnam
MEAULMHCKOro CTpaxoBaHWUs!, ONnayvnBatoLLnM UX.

3. PeweHunsa HawmMx agMMHUCTPATUBHbIX 3aaa4y. Mbl MOXeM
ncnonb3oBaTb Bally MeanUMHCKYHO OKYMEHTaUMIO A9 NPOBEPKU
KayecTBa nNpegocTtasngeMoro Bam meaunumHCKoro obcnyKmBaHums.
Mbl Takke MOXXEM MCMNOSb30BaThb TaKyk JOKYMEHTaLMIo Npu
npoBedeHNn peBN3UN, NPOrpamMmm o BbIABIIEHUIO (PaKTOB
MOLLEHHWYeCTBa U 3110ynoTpedneHnin, npyu NNaHMpoBaHUn n
ynpasneHuu nporpammon Medi-Cal.

4. Paccbinku yBegomneHuMn. Mol Moxxem HanpasnsaTe Bam
yBeOOMIEHUS O NpoBeaeHnn 6ecnnaTHbIX MEOMULIMHCKNX
OCMOTPOB, NMporpamMmmax fibroTHOro pacrnpocTpaHeHna NPOAYKTOB U
no Apyrum Borpocam.

5. CopenctBusi npaBooxpaHUTerNbHbIM opraHam. Mbl MOXeMm
npegocTaBnAaTb Bawy nHgopmauuio cygy, cnegosaTtensm unm
agBokaTaM B CBSI3M C AenamMu, UMeLLMMN OTHOLLEHME K
peanusauun nporpammbl Medi-Cal. 310 MOXeT BbITb CBSI3aHO C
MOLLIEHHNYECTBOM UK 3n0ynoTpebneHnamMmm, Bo3BpaToM CpeacTB
ApYyrmmMun nimuamMmmn unm opraHn3aumnamMm, Kotopble 0b6s3aHbl
onnaymBaTb cYeTa, BbicTaBnsieMmble nporpammon Medi-Cal B
cBsA3n ¢ Bawmnm meguumnHcknm obenyXnsaHmem, unv gpyrumm
Bonpocamu, oTHocawmmuca kK nporpamme Medi-Cal. B cnyvae
n3gaHus cyaom npukasa o HeobxoanMMOCTN pacKkpbiTusS Balwlen
MHGOPMaLNK, Mbl MOAYNHUMCS TAKOMY NpUKasy.

6. O6xanoBaHus. Bbl nnu yupexaeHue/cneumanucr,
npegocrasnsawowmn Bam megmumnHckoe obenymBaHue, MOXeTe
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obxanoBaTb peLleHusi, npuHMMmaemble nporpammon Medi-Cal
OTHOCUTENbHO Balero megmumnHckoro obcnyxmesaHums. Bawa
MeanUUHCKas MHpopmMauma MoXeT BbITb MCNonb3oBaHa Ans
NPUHATUA peLleHn No TakuMm xanobam.

7. NMopTBepXxAeHUA NpaBa Ha y4yacTue B nporpamme. Mbl MOXxeMm
nepenasaTb Bawy nHgopmaumio rocygapCTBEHHbIM opraHam
dreaepanbHOro, MECTHOIO YPOBHS M YPOBHSA WTaTa, kKoraa Bol
nogaeTte 3asiBKy Ha noarsepxaeHune nporpammon Medi-Cal
Bawero npaBa Ha y4acTue B nporpamme, a Takxke B ApYyrux Lensx,
CBsi3aHHbIX C peanuaaumen nporpammsl Medi-Cal. B yacTtHoCTH,
3TO MOXET NPoM30onTU Npu nposeaeHun Cnyx6on nmmurpaumnmn m
HaTypanusauuu (INS) npoBepkn UMMUIpaLNMOHHOro cTaTyca nuu,
oOpaluaroLmnxcs 3a noslydeHnemM Bcex CTpaxoBbix nocobun,
npegycmatpmuBaembix nporpammont Medi-Cal. CornacHo
deaepanbHoMy 3akoHy, Cnyxba ummurpaumm n HaTypanusaumm
MOXET MCNOomnb30BaTb TaKy MHMOPMAaLUIO UCKIIOYUTENBHO AN
npoBeaeHnst paccriefoBaHu No pakram MoLLeHHUYeCTBa.

PA3PELIEHUE B MMCbMEHHOWU ®OPME

Mporpamma Medi-Cal moxeT ncnonb3oBaTb U NpeaocTaBnsaTb
Bawwy nHdopmaumio TONMbKO B YCTAHOBIIEHHbIX LEeNsx. Ecnu mbl
3ax0TUM Ucnonb3oBaTb Bally MeanunHCKY0 MHpopMaUuto B LENSIX,
He BXOOsLWMX B BblLLENPUBEOEHHbBIN NepeYeHb, Mbl AOIKHbI Byaem
nony4ynTb Ha 3TO Balue paspelueHue, n3noxeHHoe B MMCbMEHHOMN
dopme. [1aB Takoe paspelwleHne, Bbl cMOXeTe 0To3BaTh €ro B
NMMCbMEHHON doopme B Ntoboe BpeMms.

KAKOBbl MOU NMPABA HA
HENMPUKOCHOBEHHOCTb YACTHOU XXU3HWU?
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Bbl umeeTe npaBo:

* [lpocuTb Hac He ncnosib3oBaTh U He nepeaasaTthb Bawy
MHJOOPMaLINIO, CBA3AHHYIO C yd4acTmem B rnporpamme Medi-Cal,
B yKa3aHHbIX Bbllle Lensx. Y Hac MOXeT He ObITb BO3MOXXHOCTU
yOOBMNEeTBOPUTL Takyr NpockOy.

* [lpocuTb Hac cBA3bIBaTbCA ¢ BamMu TONMbKO B MMCbMEHHON
dopme, No gpyromy agpecy, Ha abOHEHTCKUM ALLKK UITN TOSTbKO
no TenedgoHy. Mbl ygoBneTBopmnM BCe pasyMHble MPOoChObl,
ecnu ato byaet Heobxoammo anst Bawen 6e3onacHoOCTMW.

» 3HaKoMUTbCA C MHOpMaLMeEn, cBA3aHHOM ¢ Bawunm yyactmem
B nporpamme Medi-Cal, n konnposatb ee. JIn4HbIn
npeacTasuTesb, 06nagaronin 3akOHHbIM NMPaBoOM 4ENCTBOBATb
oT Bawiero nmeHu, MoXXeT 3HaKOMUTBLCSH C HEW NI NonyyaTb ee
ans Bac. Mbl pacnonaraem nHopmauuven o Bawwem npase Ha
yyacTtue B nporpamme Medi-Cal, cuetamu Ha onnaty
npegoctaBneHHoro Bam meanuymHckoro obenyxuneanums, a
TakKe HEKOTOPON MEANUMHCKON OOKyMeHTaunen. [ns
nosiydeHus konuin Baluen JOKyMeHTaumm nonpocuTe HanpasuTb
Bam dopmy, koTopyto 6yaeT Heobxogmmo 3anonHute. C Bac
BbyneT yaepxaH cbop 3a KonnposaHWe U NepechbIsiky
AokymeHTauum. Mbl MOXeM orpaHnynTb 06bemM
npegoctaBnsemon Bam onst 03HakoMIeHNA JOKYyMEHTauum B
Tex crny4vadax, korga aTo 4onyckaeTcsl 3aKOHOM.

e [lpocnTb 0 BHECEHMN N3MEHEHMI B NHPOPMALMIO,
coaepxalyytocs B Balwien gokymeHTaumu, ecnv oHa aBfiseTcd
HernpaBUibHOM NN HenosTHOW. Mbl MOXeM OTKasaTb B
yaoosneTBopeHnn Baluen npocbbbl 0 BHECEHUN UBMEHEHNIA B
MHGOPMaLNIO, eCli OHa CO3JaHa UM XPaHUTCS BHE
nporpammbl Medi-Cal, a Takke ecnu oHa yxxe ucnpasreHa u
AononHeHa. Bel MoxeTe NpocuTb 0 NepecMoTpe peLleHnsa oo
OTKa3e U1 HanpasuTb NMMCbMO, OCNapuBaloLLiee Takon OTKa3.
970 NMcbMo ByaeT npnobLueHo K Bawen meanumHCKon
AokymeHTaumm nporpammbel Medi-Cal.

* [lpocuTb Hac o npegocTtasneHnn Bam ceegeHnn o Bawen
nHdopmMaumn, kKotTopasa nepeaasanach B LENsixX, OTNUYHbIX OT
neyeHns1, onnartbl UNN pelleHna agMUHUCTPaTUBHBIX 3a4a4
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nporpammbl Medi-Cal. Bbl MOXeTe npocuTb 0 NpeaocTaBneHnn
Bam nepeyHs nuy, kotopbiM bbinia nepegaHa Bawa
MHJOPMAaLINA, C YKa3aHNEM BPEMEHMU, LieNn U CyTU NepesaHHOon
nHdopmaunn. Takon nepeyeHb byaeT BecTuUch ¢ 14 anpens
2003 .

e [lpocutb NpegoctaBuTb Bam oTneyaTaHHbIN SK3EMMNAP
AAaHHOro YBegomneHus o nopsiake Ncnonb3oBaHUAa NIMYHOW
nHpopmaumun. Bbl Takke MoXeTe HauTWU TEKCT O4aHHOro
yBeOMSIeHNS Ha Halleun cTtpaHuue B VIHTepHeTe:
www.dhs.ca.gov .

*kkkkk B H M MAH M E ! *kkkkk

NMPOrPAMMA MEDI-CAL HE PACMNONATAET BALLEN
MEOUUMHCKON OOKYMEHTALUMEW B NONMHOM OB bEME.
ECIN Bbl XOTUTE O3HAKOMUTbLCA C BALLEN
MEOUUMHCKON OOKYMEHTALUMEW, NONYYUTb KONUK
BXOoAAWMNX B HEE JOKYMEHTOB UJTU BHECTU B HEE
M3MEHEHUA, CBAXUTECH C BALLUUM BPAYOM,
CTOMATOJIOOM, KMUHUKOWU NN NPOrPAMMOM
MEAMUUHCKOIO CTPAXOBAHUA (HEALTH PLAN). ECJIN HA
BAC PACIMPOCTPAHAETCA NPOrPAMMA MANAGED CARE
PLAN, 3TA MPOrPAMMA MOXET PACIOIJIAIrATb
WHOOPMALIMEN OB OMNMAYEHHbIX CYETAX 3A
MEOMUUWHCKOE OBCIYXXUBAHUE, MPEOAOCTABJIEHHOE BAM,
HAYUHAA C TOIO AHA, KOFrOA HA BAC CTAJNA
PACIMPOCTPAHATLCA 3TA NMPOrPAMMA. YTOBbI
O3HAKOMUTBLCA C 3TUMU CHETAMU UNN NONYYHYUTb UX
KOMNUKU, CBSAXKUTECb C MPOMrPAMMOW MANAGED CARE
PLAN.
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KAK A4 MOry BOCMNnoJib3OBATbLCA CBOUMMU
NPABAMU HA HENPUKOCHOBEHHOCTb
YACTHOWU XN3HN?

Ecnu Bbl xoTnTe BOCnonb30BaTbCA KakUMM-nnmbo n3 npaB Ha
HENMPUKOCHOBEHHOCTb YaACTHOM XN3HWN, npegycMatTpmBaemMbiX JaHHbIM
yBeaomMrneHmnem, no3BoOHNUTE Ui HannwnTe Ham.

Privacy Officer
CA Department of Health Services
P.O. Box 997413, MS 0010
Sacramento, CA 95899-7413
(916) 445-4646 vinn (877) 735-2929 (TenedoH
ans nuy ¢ ocnabneHHsiM cniyxom (TTY/TDD))

KYOA MOXHO OBPATUTLCSA C XXAITOBOWU?

Ecnn Bl cuntaeTe, Yto Bawim npaBa Ha HENPUKOCHOBEHHOCTb YaCTHOM XN3HU
ObIn HapyLweHbl 1 XOTUTe obpaTUTbCA C Xanobon, Bel MoxeTe nogaTtb
Xanoby, N0O3BOHMB UM HanNucas creayrLwwmM AOMKHOCTHLIM NUuaM:

Privacy Officer
CA Department of Health Services
P.O. Box 997413, MS 0010
Sacramento, CA 95899-7413
(916) 445-4646 vnu (877) 735-2929 (TenedoH
Ans nuy ¢ ocnabnexHbim cnyxom (TTY/TDD))
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unm

Secretary of the U.S. Department of Health and Human Services
Office for Civil Rights
Attention: Regional Manager
50 United Nations Plaza, Room 322
San Francisco, CA 94102

(800) 368-1019

BAM HAYTO HE YITPOXAET

Mporpamma Medi-Cal He moxeT nuwnTb Bac MeanumHckmux nocobum
nnu kaknm-nnbo obpasom npecnenoBatb Bac, B cnyyae ecnu Bebl
nogagute »anoby nnm Bocnosib3dyeTechb Kaknm-nmbo n3 npae Ha
HENPUKOCHOBEHHOCTb YaCTHOW XW3HW, NpegycMaTpuBaeMblX aHHbIM
yBEAOMIEHNEM.

BOMNPOCHI

Ecnn y Bac nmetotcsa kakne-nm6o Bonpockl 0 AaHHOM YBEAOMIIEHUN
1 BaMm HyxxHa gononHuTernbHas MHpopMauus, CBSKUTECH C
MHCMEKTOPOM MO BoMnpocam KoHduaeHUnansHoCcT1 YnpasneHus
30paBoOXpaHeHUs1 Mo TenedoHy Unu agpecy, NPUBeAEHHbLIM BbiLLE.

‘ YTOoObI noNnyyYnTb 3IK3eMNnindap AaHHOro yseaomMmrinieHmAa Ha gpyrom

A3blKe (B TOM Yucrie Ha AA3bike bpanns), B 6onblwom copmare,
Ha ayauMoKacceTe Unu guckeTte, NO3BOHUTE UM HaNnUWUTe
MHCNEKTOopY No Bonpocam KoHdnaeHUUanbLHOCTU No TenecgoHy
WU agpecy, ykasaHHbIM Ha cTpaHuue 7.
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Y 5 dpnall Ale ) Sl b dpaddl) 4l o Llial)l § dliggs o Gl o Jgand) i 13
(Arabic) (916) 255-5259 cilgl a8 ) ae Juail ¢« (Medi-Cal JS—s2a) Li sl
Grb nnLp gwlywunwd tp nbnkynLeinLU unwlwy dtnp Medi-Cal-h Qunuupnipjwl

hpwyntuplbph JwuhU, www puunpnud Gup quugqwhwnt) (916) 255-5259
hGnwhinuwhwdwnny: (Armenian)

wasifianagrohhunfnsqaiagsifinugngisgrums o Medi-Cal 1uaign
fgeglfﬁgtﬁ‘hms (916) 255-5259. (Cambodian/Khmer)
AR RAE BRI B Medi-Cal fREE(E A BSRLMERHIER] - FEE (916) 255-5259

(Cantonese)

L (916) 255-5259  »_leis Ly lial |2l gipe cile Dl 353 Medi-Cal Gsis (0392 4ila_yne 3334 53 &)
(Farsi) .38

Yog hais tias koj xav paub ntxiv txog Medi-Cal Txoj Cai Ceev Tseg, thov hu xov tooj rau
(916) 255-5259. (Hmong)

A 8F2) Medi-Cal 1] 37} Blol Be RS AHAI R (916) 255-52592 A 3HH4IA 2
(Korean)

W AR 15 95 9% Medi-Cal R4 ABSFARCRI R BEEL » IEEUA (916) 255-5259
(Mandarin)

Ecinu Bbl XOTHTE NOTy4YUTH HHPOPMALIMIO O TOM, Kak B pamMkax nporpammel Medi-Cal
obecrieunBaloTCs BAllK TIpaBa Ha HEMPUKOCHOBEHHOCT YaCTHOM XKH3HH, 3BOHUTE MO TeIe(OHy

(916) 255-5259. (Russian)

Kung nais ninyo ng impormasyon tungkol sa inyong mga Karapatan sa Kalihiman sa Medi-Cal,
mangyaring tumawag sa (916) 255-5259. (Tagalog)

'N&u mudn biét thém thong tin v& Quyén Riéng Tu clia Medi-Cal, xin goi
s6 (916) 255-5259. (Vietnamese)
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